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 	   EXECUTIVE PROFILE   	
Highly accomplished Systems Analyst and IT Consultant with over 30 years of experience in telecommunications billing systems, data integration, system architecture, and large-scale technology environments. Proven expertise in ETL processes, CRM integration, Call Detail Record (CDR) analysis, system migrations, and legacy-to-modern platform integration, with a strong record of improving data accuracy, operational efficiency, and system performance. Experienced in analyzing complex business requirements, leading cross-functional teams, managing vendor relationships, and delivering technology solutions aligned with business needs. Recognized for strong problem-solving, strategic planning, and the ability to translate complex technical requirements into practical, reliable solutions. Bilingual in English and Spanish, with a consistent focus on high-quality delivery, stakeholder collaboration, and customer satisfaction.
 	   CORE COMPETENCIES   	
	· Telecommunications Billing Systems: Expertise in managing and optimizing complex telecom billing platforms, rating, charging, invoicing, and revenue processes.
· ETL & Data Integration: Skilled in extracting, transforming, and integrating data across multiple systems to support accurate and reliable information flow.
· Systems Architecture & Design: Experienced in designing scalable system architectures that align technology solutions with business and operational requirements.
· Telecom Charging & Monetization: Strong knowledge of charging models, usage-based billing, revenue generation, and telecom product monetization.
· CRM & Vendor Integration: Experienced in integrating CRM platforms and third-party solutions while coordinating technical requirements with external vendors.
	· CDR Analysis & Data Management: Proficient in analyzing Call Detail Records to identify usage patterns, validate billing accuracy, and support operational decisions.
· Reporting & Data Analytics: Capable of developing reports and analyzing operational data to identify trends, improve visibility, and support informed decision-making.
· Unix Administration & Scripting: Experienced in Unix-based environments, scripting, system troubleshooting, and supporting reliable day-to-day technology operations.
· Project Planning & Delivery: Skilled in coordinating technology projects from requirements and planning through implementation, testing, and deployment.
· Stakeholder & Team Leadership: Effective in collaborating with technical teams, business leaders, vendors, and customers to align priorities and deliver technology initiatives.


 	   EXPERIENCE   	
NEW AGE CONSULTING SERVICES CORP – CLARO PR, 
Toa Alta, Puerto Rico 
Independent Systems Analyst Consultant 	 01/2022 to Current 
· Partnered with Claro PR and AMDOCS/AOC to analyze business requirements and implement process improvements across the Prepaid platform, strengthening operational efficiency and service reliability.
· Led the integration of the Mi Claro Prepaid Web/App with AMDOCS/AOC, enhancing platform functionality, customer experience, and billing accuracy across key prepaid processes.
· Coordinated cross-functional teams, business stakeholders, and technology vendors to troubleshoot and resolve production issues, minimizing service disruption and supporting operational continuity.
· Developed and refined Call Detail Records (CDRs) to improve billing completeness, data accuracy, and financial reconciliation across prepaid transactions.
· Identified and resolved discrepancies between legacy and new platforms, supporting accurate customer data migration and seamless lifecycle transitions during platform modernization.
· Updated financial and operational reporting processes to align with new platform specifications, improving reporting consistency and supporting compliance requirements.
· Managed business and technical coordination across platform integration, reporting, billing, and production support activities, contributing to more reliable prepaid operations and improved stakeholder alignment.
CLARO PUERTO RICO
Toa Alta, Puerto Rico 
Billing Platform Supervisor 	 01/2005 to 01/2022 
· Managed vendor relationships and end-to-end procurement operations for CDMA and GSM prepaid and postpaid billing systems, ensuring contract compliance, cost efficiency, and reliable technology service delivery.
· Coordinated sourcing, budgeting, and purchase order processes for CRM implementations, mobile applications, and infrastructure upgrades, aligning procurement activities with project requirements and financial controls.
· Facilitated collaboration among IT, engineering, and finance teams to support large-scale system migrations and integrations, maintaining alignment with project schedules, budgets, and technical specifications.
· Prepared and analyzed vendor performance and financial reports to assess supplier effectiveness, improve procurement transparency, and identify opportunities for spend optimization.
· Oversaw the hardware and software procurement lifecycle, from supplier evaluation and commercial negotiations through delivery and implementation, while supporting senior leadership with procurement strategies and continuous process improvement
 	   EDUCATION AND TRAINING   	
University of Puerto Rico 
Bachelor's Degree : Computer Science
